Background: Today, healthy organizations such as hospital have found out the importance of quality of work life (QWL) of their personnel. QWL direct to increase job satisfaction, improve the quality of services to patient of hospital, and create high
InTROduCTIOn
It is of multiple importances for many new enterprises, which regard themselves as learning organizations, to make use of the potential of their personnel, in order to be competitive within global bazaars. Dealing with mistakes is a special strategic source of the workplace learning for such organizations, because the current work often is so complex, that mistakes cannot be avoided [1] .
There is a certain component of risk in everything we do. Its relevance is based on the testimony that mistakes are inevitable in complex organizations [1] . Errors can result in negative consequences (e.g., loss of time, faulty products) as well as in positive ones (e.g., learning, innovation).The scientific understanding of the negative effects of errors is much better developed than that of the potential positive effects of errors. Most of the research has supported the concept of error prevention-the effort to block erroneous actions whenever possible. The potential long-term positive consequences of errors, such as learning, innovation, and resilience, however, are less obvious, although people readily agree that they can learn from errors.
In the long run, organizations that have an effective approach to errors may be more interested, because they learn from errors, are more apt to experiment, and are more likely to innovate. Unfortunately, much of the evidence for using a positive organizational attitude to errors is still anecdotal and it needs to be empirically validated [2] .
Given their inevitability, mistakes nevertheless offer the potential for learning through practice, experiences that could be used by organizations and by personnel to improve their practices.
Health Policy Section
AlirezA Amini, SAeed mortAzAvi Therefore, mistakes should not be seen as incidents which are to be ignored or even hidden, but rather as opportunities for productive learning. Such an orientation is paid to have a positive impact on the learning and the performance of and within organizations [1].
Mistake management programs are valuable for all organizations, in order to avoid and decrease the material and spiritual costs of the mistakes and to enrich the organization learning. A benefit that is much greater than financial savings, lies in the fact that the mistake management programs show our contacts, that we stand behind our organizational mission and values, that we stand behind our quality standards, and that we have integrity and genuine concern for our contacts. In terms of the community relations, it is priceless [3] .
One of the issues whose quality level that establishing a mistake management can improve and promote, is the QWL. However, no empirical evidence exists on the nature of or the relationships among MMC and the QWL, especially in health care organizations such as hospitals. We decided to investigate the roles of MMC on the QWL and the job performance in the private and public hospitals of Mashhad city.
BACkgROund And ReSeARCh hypOTheSIzeS
[Table/ Fig-1 ] depicts a conceptual model which explained the role of MMC in the QWL and subsequently in the job performance.
Quality of Work life (QWL)
The QWL is defined as "employee satisfaction with respect to a variety of needs through resources, activities, and outcomes,
